The Manchester College

Job description
Job title: 

 Technician, Hair / Media / Complementary / Beauty Therapy 

Reference:

 

Reporting to: 

Senior Technical Supervisor, Curriculum Support manager

Main Contacts:

Students, clients, external agencies, college staff

Main Purposes:

To work with the Senior Technical Supervisor, Curriculum Support manager, other technicians and receptionists, as a member of a cross site team providing a technical support service to curriculum staff, students and clients in hairdressing, media, complimentary and beauty therapies in a variety of settings, including a number of salons & classrooms.

Main tasks

1. To prepare, clean, check & dispense all equipment for the use of staff & students.

2. To ensure the safe storage and security of all equipment and products.

3. To prepare areas for class work and dispense all relevant products to staff and students.

4. To accept delivery of goods & materials and to maintain incoming stock records and store supplies.

5. To ensure that salons, classrooms, resource rooms & dispensary are safe, clean & tidy prior to & at lesson end.

6. To work pro-actively with teaching staff to review and facilitate continuous product, materials and technical support during teaching sessions, salon workshops & commercial salon by ensuring that equipment and materials are changed/replenished as required.

7. To collect and receipt all monies in relation to non-core activities in accordance with college financial procedures.

8. To oversee student activity in work areas such as dispensary, reception and commercial salon to ensure compliance with safe working practices.

9. To assemble and facilitate the use of new equipment within the capability of the post holder.

10. To assist as appropriate with marketing, promotion of student work, recruitment of students, competitions, internal & external events.

11. To be aware & understand COSHH regulations and provide appropriate product information and instruction to students on safe usage.

12. To organise with appropriate persons for repairs & maintenance of facilities and equipment as required.

13. To arrange, organise and provide where appropriate AV services & equipment for department use.

14. To provide support where required for reception services

15. To maintain a high level of customer service both internally and with external clients.

16. To undertake evening in accordance with rotas.

17. To undertake off site duties where agreed by Curriculum Support manager

18. To contribute to the maintenance of an efficient laundry service.

19. To attend and contribute to all appropriate team meetings.

20. To undertake such training as may be necessary to fulfil the requirements of the role

21. Undertake any other duties that may be required by the line manager and budget holders.

22. To carry out all duties related to the post with full regard to the College’s Equal Opportunities policy.

23. To work flexibly due to the changing nature of provision within the curriculum teams.

24. To be prepared to work on other sites as circumstances dictate.

