The Manchester College

Offender Learning Segment

Role Profile

Role Title: OLASS Manager

Role Purpose

As directed by Operations / Regional Manager, to plan strategically for the development of the provision within the establishment, in line with the OL strategy.  Meet the establishment’s contract, quality and financial targets, in line with TMC policies and procedures. Proactively manage partnership relationships with stakeholders.

Key Responsibilities

By effective deployment of resources

1. Cost effective planning of contractual requirements within the establishment.

2. Deliver highest quality educational services in line with OL strategy and with sector best practice.

3. Ensure the safeguarding of learners

4. Achieve budget targets by effective planning, monitoring and reporting processes.

5. Recruit, develop and retain a highly skilled, flexible, qualified and experienced delivery team to meet business requirements and the needs of the learners.

6. Maintain excellent working relationships with all stakeholders. Proactively manage and resolve issues that may arise in a timely manner.

7. In liaison with Regional HR Advisor, ensure that employee relations are managed in line with College policies and procedures.

8. Ensure compliance with TMC and partners’ health, safety and security requirements. Ensure breaches are dealt with in line with contractual agreements and in line with College policies and procedures.

9. Ensure timely and accurate reporting of all funding and compliance activity.

10. Proactively contribute to the Regional meetings and planning processes. 

11. Teach designated hours as required, with a flexible approach to delivering across curriculum areas as needed to fulfil contractual requirements
12. Ensure compliance with prison security requirements

Key Result Areas

1. Contract compliancy and performance targets met or exceeded

2. Establishment quality and curriculum targets met or exceeded

3. Recruit and maintain a motivated, flexible, qualified team to deliver business requirements.

4. Effective partnerships with stakeholders.

5. Employee relations are pro-actively managed in line with College policies and procedures.

Qualifications, Skills, Experience

1. Teaching qualification  - minimum Cert Ed or PGCE

2. Degree or equivalent
3. Hold at least a Level 2 qualification in Literacy and Numeracy

4. Track record of developing, leading and managing a team effectively

5. Track record of managing staff including the deployment of those staff and appropriate delegation of tasks

6. Track record of implementing and managing continuous quality assurance and improvement procedures

7. Track record of successful partnership working 

8. Track record of effectively managing a budget

9. Track record of successful problem solving

10. Track record of managing and operating computer-based and paper-based administrative systems

